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Tourist Fee Return November 2025

Tourist Fee return Guidelines (Effective October 2025)

1. General Information

¢ Filing of Tourist Fee Returns is now available on the CNP platform.

e Users can enter return details manually or import them using the upload file
facility.

e General users can access the Tourist Fee Return option under Messaging only
after Admin user has provided menu and company access.

2. How to give access to Menu (Tourist Fee) and Company

e Login as Admin user
e Go to Utilities and click on User maintenance
e Select General user for whom access should be granted and click on Ok button

User [TESTUSERS - Meetha Sewpal v]

OK

e The following form will be displayed (Menu Access Rights) selected by default

User Profile Maintenance

User ID. TESTUSER6
User Type: GE

Creation Date 05/02/2016
Name: Meetha Sewpal

Title: Mrs
Department:

¢ Menu Access Rights
Function Group System Function

CODE Bank Details
CODE Employer
COMMUNICATION Send Returns

Tick check box next to Tourist Fee Return as follows
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MESSAGE Return of Dividend
MESSAGE | Company not in operation
MESSAGE Special Allowance Statement
MESSAGE | Adhoc Payment
MESSAGE ) Statement of Fair Share Contribution
MESSAGE = |Tourist Fee Retumn
MESSAGE | Goods and Services Statement
MESSAGE Environment Protection Fee

e Select Company Access Rights tab and tick the check box next to the company for
which access should be given to file Tourist Fee return. Then Click on Save button
at the bottom of the form.

User Profile Maintenance

Uil TESTUSER6
User Type: GE
Creation Date: 05/02/2016
Mo Meetha Sewpal
Title: Mrs
Department

Company Access Rights ¢

Company Code Company Name 3!;:

CTO3A01 COMPANY CTO3A01 ALTD - JAN
CTO3A02 COMPANY CTO3A02 A LTD - FEB
CT03A03 | COMPANY CTO3A03 ALTD - MAR &

3. Filing Type
Users may file either:

e Consolidated Return — One return for multiple establishments under the same
TAN. (Select Filing Option - TAN)

e Single Establishment Return — One return for a specific establishment identified
by its Tourist Fee Number. (Select Filing Option - Tourist Fee Number)
Example - STAR Hotels (TAN: 12345678):

A manager may file
i.  Consolidated Return — For Hotel A and Hotel B
ii.  Separate Return — Hotel C only

Company TAN Establishment Tourist Fee Number

STAR Hotels|[12345678 Hotel A 45000001
12345678 Hotel B 45000002
12345678 Hotel C 45000003
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4. Filing Steps

1. Under Menu Messaging / Click on Tourist Fee return (CNP Admin user will have
to grant access in case option is not available)
2. Click on New

Messaging  Communication Utilities Code Maintenance Report  Password Management AML

Tourist Fee Return

[ NEW } [ RETRIEVE ] [ DELETE ] { PRINT ] { EXIT ] RETURN OF TOURIST FEE PAYMENT SYSTEM

Please Click any of the above links to proceed.

3. Select Year / Tax Period / Filing Type (TAN - Consolidated or Tourist Fee
number - Single)

Messaging  Communicafion  Utilifies Code Maintenance ~ Report  Password Management  AML

Tourist Fee Period

Please Specify
ear | Select from the list v |
Tax period | Select from the list - ||:I
Filing Type O Tan (Consolidated) () Tourist Fee Number (Single)

4. Select TAN or Tourist Fee Number for which return is to be filed depending on
Filing Type selected and Choose Filing Option

Messaging  Communication Utilities Code Maintenance  Repori  Password Management  AML
Tourist Fee Period
Please Specify
Year Select from the list - ‘
Tax period Select from the list - “:I
Filing Type @ Tan (Consolidated) ' Tourist Fee Number (Single)
TAN | TAN Number: 20011029 || Company Name: MAIN TOURIST HOTELLTD ‘
Filing Opfion ® Manual Filing ' Import File

5. Click on OK button to proceed with filing
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6. Form is as follows if Filing Type selected is TAN and Filing Option is Manual
Filing

Tourist Fee Period

[ so0 Jf vaere |
Job No: 2025112600059MNSTESTCO  Name of Company: ~ MAIN TOURIST HOTELLTD ACKNOWLEDGEMENT [ RECEIPT
TAN: 20011029 BRN: C06001439
Tax Period 202510 Doc Status: Create
Deadline Date 01-DEC-2025 Comp Status Incomplete
=
~ Number of Tourists aged 12 years old Penalty for late payment  Interest on unpaid fee Total Fees payable including penalties and 2
Tourist Fee Number Name/Trade o Fee Payable (EUR) (EUR) (EUR) Interest (EUR) Annex Details
) )| 1 1
Total Amount: \ 0 \ o 0 o o ﬁ
@ Total Remittance: of
DECLARATION @ @
1, . hereby
(a) declare that all the information in this form are true, correct and complete;
(b) tender the sum of EUR| 0 u 0 inUSD ] being the amount of Tourist Fee due and payable
(c) declare that the payment will be effectedin ® EUR D UsD Exchange rate for USD Exchange rate for EUR
Date: dd/mm/yyyy @] Capacity inwhich acting: Select tax representative capacity v
Phone No (Fixed): Email:
Mobile No:

Click on Add new row to insert Tourist Fee Number (1)
Select Tourist Fee Number from the list of values (2)
Click on Annex details button to insert Tourist Fee annex details (3)

10. Click on Delete button to delete Tourist Fee number and associated annex details
(4)

11. Steps 7 to 8 may be repeated to insert another Tourist Fee number

12. Input declaration details such as Name, Date, Capacity in which acting, Mobile
and/or Phone no.

13. Choose currency in which payment of Tourist Fee will be made

14. Tourist Fee is calculated in EUR. Users may choose to settle the full payment
including any late payment penalty and interest on the penalty in USD.

DECLARATION
I, . hereby
(a) declare that all the information in this form are true, correct and complete;
(b) tender the sum of EUR‘ 900 ‘[| 1049 ‘ in USD ] being the amount of Tourist Fee due and payable

(c) declare that the payment will be effectedin O EUR ~ ® USD Exchange rate for USD | 46.3163 Exchange rate for EUR | 54.0015

Date: dd/mm/yyyy Capacity in which acting: Select tax representative capacity

Phone No (Fixed): Email:

Mobile No:

15. Click on Payment button to insert Payment Instruction details
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PAYMENT DETAILS
Company : MAIN TOURIST HOTEL LTD TAN:20011029
Tax period : 202510 Job no: 2025112600059MNSTESTCO
Mode of Payment Electronic via MNS
Deadline 2025-12-01
Currency EUR
Total Fee Payable including Penalties and Interest on unpaid tax 200

Tax Payment Section

Bank Details Branch Account No. dgfmb't fate Debit Amount
Mauritius Commercial Bank Ltd - Ebene - 123456123456 v Ebene 123456123456 9oo|

Interest on unpaid tax and Late Payment of Tax (LPT) will be recalculated due to changes in Debit Date or Tax Payable.

o Bank details for Tourist Fee return will have to be entered under Bank
Code maintenance Form

o If debit date is later than deadline date, click on CALCULATE PENALTY
button to calculate late payment and interest on late payment

o Click on Save button to save Payment details

. Tourist Fee Annex Details

Annex details must be provided for each selected Tourist Fee number.

If an establishment was only partially operational, annex details must be entered
only for the days it was operational. For the days it was closed, values should be
recorded as zero.

Note that the number of Tourists aged below 12 years old and above cannot be
greater than Tourist aged 12 years old and above and Number of other Resident.

Tourist Fee Annex

JobNo:

Name of Company : TEST COMPANY LTD
2025112400010MNSTESTCO
TAN: 20900503 BRN:C10099189

Month of Filing: 202510 Tourist Fee Number:| 90000002

Number of Tourists

Date of Stay Number of other Resident (NOT SUBJECT TO TOURIST FEE) = Tourist Fee Rate (EUR)
Tourists aged below 12 yearsold = Tourists aged 12 years old and above

m 0 100 of [ 300
0 200 of [ e
; : S E—
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4. Click on Save button to save Annex details or Exit button to exit Annex form
without saving details

6. Search Return

You can search for returns using either the Job Number or the TAN along with the
Tax Period. To display all available returns, enter the % symbol in the search field.

Messaging Communication Utilities Code Maintenance Report Password Management  AML

Tourist Fee Return Search

Search Tourist Fee System - retrieve mode

Search By ® JobNo. O Tan
Job No [/ Tan: | % |
Tax Period: 202510 |
[ SEARCH ] [ EXIT ]
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7. Amended return

In case of errors and/or omissions, managers will be able to file amended return.

If original return has been filed using TAN, then amended return for same period
will have to be done by Filing type TAN.

If original return has been filed using Tourist Fee number, then amended return for
same period will have to be done by Filing Type Tourist Fee number.

When filing an amended return, the Tourist Fee number(s) along with the annex
details from the previous filing will be automatically pre-filled in the form.

Version 0 = First return
Version 1 2 1st amended return

Version 2 2 2nd amended return and so on

8. Late payment and Interest on late payment penalties
If payment is made after the due date, both late payment penalty and interest will
apply.

e The late payment penalty is 10% of the Total Fee Payable per Tourist Fee
number.

o Interest on the late payment penalty is 1% of the Total Fee Payable per Tourist
Fee number.
9. Upload file

Tourist Fee return can be created using the Upload facility. The csv file should
include Tourist Fee annex details for the whole month for one or more Tourist Fee

numbers.

The CSV file should follow a specific format.
Click on links below to view Tourist Fee CSV file Specification and Sample.

Tourist Fee CSV File Specification

Tourist Fee CSV Sample
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https://mns.mu/wp-content/uploads/2025/11/DC0_CNP_TOFR_CSV_FileLayout_v1.0.pdf
https://mns.mu/wp-content/uploads/2025/11/SAMPLE-TOFR_v1.0.csv

