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A. Introduction 

The Yearly Fees module (YRF) has been revamped in order to facilitate the 

payment of yearly fees via the CBRIS Online Platform. 

 

The YRF module constitutes of: 

 Payment of fees; 

 Payment of surcharges, in cases of late payment; 

 Online access fee  

 

B. Prerequisites 

You must be registered with MNS to use the CBRIS Online platform. 

 

C. Login on CBRIS Platform 

Use your credentials obtained after registration, to login on the CBRIS platform. 
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D. Accessing the Yearly Fees Module 

 
Click on the Yearly Fees menu as shown below: 

 

 
 

 

Click on the Yearly Fees Menu, then go to "Pay Yearly Fees" to access YRF 

application.  

E. Disclaimer 

 
Please contact CBRD for assistance on 2020617 or 2084893 or send an email to 
co.enforcement@govmu.org for those companies which do not appear in the list 
of companies whose fees have been generated. 
 
 
Same applies to companies incorporated between 15th December and 31st 
December, inclusive, which may not appear in the list.   
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F. YRF Dashboard 

 
 
 

 
 
 
The YRF Dashboard contains the following features: 

1. Menu Bar 

2. Search Yearly Fees tab, using Search Pending fees button 

o Search Pending fees by currency (MUR or USD) 

3. Submitted Yearly Fees tab 

o Search for Submitted fees 

o Search for failed payments 

4. Payment History tab 

o  Search for payment acknowledged by CBRD 

o  View receipts 

5. Searched by currency options (MUR or USD) 

6. Search Pending fees 

7. Cart 

8. User Profile 

9. Cart Summary 

10. Amount Due 

11. Payment 
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G. Menu Bar 

 
The Menu Bar consists of the followings: 

 
 CBRIS Home: navigate back to CBRIS portal 

 Dashboard: navigate back to the dashboard 

 Cart: navigate to the items present in cart 

 Logout: exit the application 
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H. Search Yearly Fees tab 

 
Please select by which currency, MUR or USD, payment needs to be effected. 

After choosing the payment currency, click on ‘Search pending fees’. 

 

 
The system will display the outstanding yearly fees matching the currency 

selected, in a table structure as shown below. 
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A Search feature is provided on the results to filter by any column. 

 

 
 

Check the left-side box to add items to the cart. 
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The online access fee is calculated based on the number of items added to cart. 

 

Number of items Online access fee, per entity (Rs) 

1-100 30 

101-300 25 

301-500 20 

Over 500 15 
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I. Cart Summary 

 

There is a Cart Summary available on the right-hand side of the application. 

When clicking on the checkbox, the Cart Summary is updated as shown below: 

 

 

 
 

 
Items added in the cart can be removed by clicking on the cross (X) icon. 
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J. Amount Due 

 
The Amount Due section in the sidebar contains all the payment details: 
 

 The Total Amount due 

 Total Fine due in case of late payment 

 Total Online Access Fee 
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K. Cart 

You can also click on the Cart icon  to retrieve a detailed list of items in the 

cart. 
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L. Payment 

 
Upon clicking on the payment section the screen below is displayed: 
 

 
 
Select the mode of payment from the drop-down list as shown below: 
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Then click on checkout. 
 

 
 
 
 
Below are the Modes of payment available for payment by USD and MUR: 
 
 USD MUR 

Deposit Account √ √ 

Electronic Payment  √ 

Credit Card  √ 
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L.1.1 Payment By Deposit 
 
Click on checkout, the screen below will be displayed. 
 

 
 
 
 

 

Enter your email address and click on Make payment. 
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If you have two different payments to be effected in two different currencies 

(MUR and USD), the payments can be done by deposit account only if both 

accounts have sufficient funds available, as shown below. 
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Below is an example showing that one of the accounts does not sufficient funds. 

The ‘Make payment’ button remains disabled and you will not be able to proceed 

by this mode of payment until the account is replenished at CBRD. 
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L.1.2 Electronic Payment 
 
Select Electronic Payment from the dropdown below and click on checkout. 
 

 
 
 
The screen below is displayed. 
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Proceed as follows: 

 

 select bank from the bank list, enter the account number, debit date, 

branch name, 

 enter Debit date, 

 click on the Make Payment button 

 

 

Notes:  

 

1. Please ensure that name of entity (subscriber name) and bank account 

name match in order to avoid rejection from your bank. 

 

2. Debit date cannot be a past  date. 

 

 

An Example of Electronic payment. 
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When clicking on the Make Payment button, check out for error messages that 

the system will display if details input are not correct: 
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Click on the Cancel button if you do not wish to proceed with the payment: 

 

 
 

 

If all details have been filled in correctly, clicking on the Make Payment button will 

direct you to the ‘Transaction accepted’ screen as shown below. 
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L.1.3 Credit Card 
 
To pay by Credit Card, select this mode of payment and click on Checkout button. 
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You will be redirected to the E-Payment Gateway as shown below: 
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The order number and the total amount to be paid are displayed.  

 

Enter the Credit card number, expiry date, card name, and code (CVC2/CVV2) 

located at back of card. Then click on Submit button 

 

You have 19 minutes to complete credit card transaction, after which the session 

will expire. 
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Note: 
 
Closing the payment window while effecting payment will result in payment 

failure.  

Payment will have to be cleared at CBRD counter only.  

 

You can go in the payment failed section under "Submitted Yearly Fees", and click on 

"Export Insufficient Fund /Payment Failed List" to generate a list of the payment failed and 

produce it at the CBRD counter. 
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L.1.3.1 Payment Transaction Success 
 
You will be directed to the ‘Transaction accepted’ screen shown below, if the 

payment is successful: 

 

 
 
 
Please note down the Job number and the Invoice number, or take a snapshot 

this screen, for future reference if required. 
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L.1.3.2 Payment Transaction Failed 
 
If the transaction has not been processed by the bank, you will be redirected to 

the following page.  
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M. Submitted Yearly Fees 

 
This section provides searches for the following: 
 

1. Submitted fees 

2. Payment Failed 
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M.1.1 Search Submitted Fees 
 
This section lists the payments of Yearly Fees you have submitted, and which are 

being processed by CBRD. 
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You can click the eye icon to view additional information about the payment. 
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M.1.2 Payment Failed or Insufficient funds 
 
This section will display: 

 

M.1.2.1  Failed payments By Credit Card 
 

You can view the transactions that has been Failed or have Insufficient Funds 

by clicking on the eye icon.  

 

 

 
 

 
There is also facility to search by the following: 

 Job number; 

 Company Name; 

 Year; and 

 Amount 
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M.1.2.2 Insufficient funds By Deposit Account 
 

The list of payments that have not been accepted by CBRD due to insufficient 

funds in respective deposit accounts is displayed here: 

 

 
 
Note: 
 
You can view the payment details but you cannot resubmit the payment online. You must 

replenish your deposit account at CBRD and make payment at the counter. The payment 

will be then reprocessed and acknowledged. 

 

Please go in the payment failed section under "Submitted Yearly Fees", and click on 

"Export Insufficient Fund /Payment Failed List" to generate a list of the payment failed 

and produce it at the CBRD counter. 

 
  



 Payment of Yearly Fees   - User Manual                                                                                                            

 

 Mauritius Network Services Ltd                                                            Page   31  

 

M.1.2.3 Export Insufficient Fund/Payment Failed List 
 
In case of insufficient funds/Payment Failed, you will be required to print a copy 

of the failed payment list and produce it at CBRD for reference purpose. To 

generate the report, click on the button as shown below. 
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N. Payment History 

Click on the Payment History tab 

  

 
 
Click on the ‘Search Fees with receipt’ button as shown above, to view all 

payment lists acknowledged (status RCP) by CBRD. 

 

 
 

 

Click on the Print Icon to get a copy of the receipt in PDF format. 
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O. Session Timeout 

The session will be deactivated after 45 minutes, after which you will be 

prompted to either extend or logout. Failure to do so will result in automatic 

logout. 
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P. Data Protection and Confidentiality 

 

MNS enforces IT Security Policy which implements relevant security controls of 

the ISO 27001 standards, and ensures data protection and confidentiality. 

 

 
 

Please click on the links to have more information on Data Protection and privacy 

Policy. 

 

Privacy Policy 

Data Protection Notice 


